Microsoft AER Application and Directions for the United States
[bookmark: OLE_LINK2][bookmark: OLE_LINK8][bookmark: OLE_LINK19][bookmark: OLE_LINK26]Thank you for requesting information from the Microsoft Academic Education Reseller Program.  
	
[bookmark: OLE_LINK7]We would like to explain the application process and suggest steps you can take to get your application processed without unnecessary delays.

[bookmark: OLE_LINK6][bookmark: OLE_LINK9]1. Go to https://members.microsoft.com/aerprogram/ 
2. Login to Passport or create your Passport account
3. When you come to the entry page for the AER site you will see a link to apply to the program. Click the link to Apply to the Program.
4. Enter your information in the AER application form
*5. License Exams
· Once you have submitted your application information, we strongly advise, you use the web base training site to refresh your licensing knowledge 
· Or you may go directly to the Licensing Exam.  
· You will need to get a minimum of 70% of the answers correct to pass.)
 
Make sure you are a registered member of the Microsoft Partner Program
If you have already registered please add your partner number to your AER account at: https://members.microsoft.com/AERprogram
If you haven’t already joined the Microsoft Partner Program, you can go to https://members.microsoft.com/partner/program/ and do it now. (You’ll be opening doors to new opportunities for your company to work with Microsoft and earn a variety of valuable benefits.)

Your application will be reviewed within 2 business days. (Except Holidays)
· [bookmark: OLE_LINK18]You may come back periodically to https://members.microsoft.com/aerprogram/ to check the status of your application.
· Once you have completed your application, and successfully passed the licensing exam, we will review your application and let you know if there is any information missing.
· *We will verify that your Company’s sales meet the requirement of a minimum of $50,000 in sales of Microsoft software products and licensing (all types, not just Academic) in the previous 12 months. 

*Not necessary for Campus Resellers
Finally, once we have received a copy of your current business license and satisfied the previously noted requirements, we will send you an email containing a link to your online AER agreement along with general instructions for completion. We’ll also include an FAQ which addresses the comments and questions we have received from resellers in the past (including some special requirements raised by resellers for handwritten signatures).
After you have accepted the terms of the new agreement, the process will be complete, and we will send you an email to confirm your 2008 authorization. (We will also be sending you a Welcome Kit, containing your 2008 AER Certificate, AER Logo Kit, and other valuable resources by postal mail.)
Thank you again for your application. 
The Microsoft Authorized Education Reseller Program Team 

